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[bookmark: _Toc2]Article summary:
1. The article discusses the French ‘Robien law’, which was enacted to improve elevator safety in France.
2. The article examines how this law has impacted service quality in elevators, and how it has been a cautionary tale for other countries considering similar legislation.
3. The article argues that while safety is important, it should not come at the expense of service quality.
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Appears moderately imbalanced: The article provides some useful information, but is missing several important points or pieces of evidence that would be required to present the discussed topics in a balanced and reliable way. You are encouraged to seek a more balanced perspective on the presented issues by exploring the provided research topics and looking at different information sources.
[bookmark: _Toc4]Article analysis:
The article is written by two authors with expertise in the field of regulatory economics, providing credibility to the claims made in the paper. The authors provide evidence from their research to support their arguments, such as data from surveys conducted on elevator users and interviews with elevator technicians. However, there are some potential biases present in the paper that could affect its trustworthiness and reliability. For example, the authors do not explore any counterarguments or consider any potential risks associated with enacting such legislation. Additionally, they do not present both sides of the argument equally; instead they focus mainly on how service quality has been impacted by this law without fully exploring other potential benefits or drawbacks of enacting such legislation. Furthermore, there is no mention of any promotional content or partiality in the paper which could be seen as a sign of bias towards one side of the argument over another. In conclusion, while this paper provides an interesting perspective on how safety regulations can impact service quality, it does not provide a comprehensive overview of all aspects related to this issue and could benefit from further exploration into counterarguments and potential risks associated with enacting such laws.
[bookmark: _Toc5]Topics for further research:
· Potential risks of safety regulations
· Benefits of safety regulations
· Counterarguments to safety regulations
· Impact of safety regulations on service quality
· Promotional content related to safety regulations
· Partiality in safety regulations debate
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