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[bookmark: _Toc2]Article summary:
1. Asynchronous communication tools are widely adopted by young adults, but not by the elderly due to complexity and lack of access.
2. A research-through-design study was conducted with older adults, young adults, and an officer from an elderly home to validate design concepts for embedding an asynchronous communication system into a common object in the elderly's life.
3. The prototype system called Blossom consists of two identical vases with metal flowers and digital family photos, designed to be the medium of transmitting voice messages with feedback mechanisms to promote asynchronous communication between the elderly and their children.
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May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
[bookmark: _Toc4]Article analysis:
The article is generally reliable and trustworthy in its reporting on the research-through-design study conducted with older adults, young adults, and an officer from an elderly home to validate design concepts for embedding an asynchronous communication system into a common object in the elderly's life. The article provides evidence for its claims through references to previous work on providing the elderly with specially-designed asynchronous communication software, as well as qualitative evaluation illustrating the usability and usefulness of Blossom through exhibition and interviews.
The article does not appear to have any potential biases or one-sided reporting; it presents both sides equally by discussing both synchronous and asynchronous communication tools used by young adults versus those used by older adults. It also acknowledges that while new technologies can be complex for the elderly considering their degeneration in eyesight, memory, and learning ability, there is still a need for specially-designed software systems that are easy to use yet maintain symmetry in information sharing between generations.
The only potential issue is that there may be missing points of consideration or unexplored counterarguments that could have been discussed further in order to provide a more comprehensive overview of the topic at hand. For example, while it is noted that emails, text messaging, social messaging such as Facebook posting are widely adopted among young adults, it would have been beneficial to explore other types of asynchronous communication tools available (e.g., video conferencing) as well as discuss how these tools can be adapted for use by older adults who may not be familiar with them or have difficulty using them due to physical limitations or lack of access/resources. Additionally, while it is noted that there is a need for specially-designed software systems that are easy to use yet maintain symmetry in information sharing between generations, it would have been beneficial to discuss how this can be achieved without sacrificing user experience or creating too much complexity for users who may
[bookmark: _Toc5]Topics for further research:
· Asynchronous communication tools for elderly
· Adapting technology for elderly users
· Designing software for elderly users
· Video conferencing for elderly users
· Accessibility of technology for elderly users
· User experience for elderly users
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