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1. This paper investigates the performance of crowdsourced last-mile delivery with regard to service level and assets utilization.
2. An agent-based simulation model is developed to study two parameters: supply/demand ratio and maximum detour time accepted by crowd couriers.
3. The results show that high supply/demand ratio enables the crowd to achieve high service level with very little time spent on detour, while high levels of maximum detour time accepted by the crowd can increase service level when the supply/demand ratio is comparatively low.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
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The article “Crowdsourced Delivery for Last-Mile Distribution: An Agent-Based Modelling and Simulation Approach” provides an overview of the potential benefits of crowdsourced delivery for last-mile distribution, as well as a detailed analysis of its performance using an agent-based modelling and simulation approach. The article is written in a clear and concise manner, making it easy to understand for readers from different backgrounds.
The authors provide a comprehensive overview of the current state of research on crowdsourced delivery, including its advantages and challenges, as well as a detailed description of their proposed agent-based simulation model. The authors also provide a thorough explanation of their methodology, including the selection of input parameters, simulation scenarios, and KPIs used to evaluate performance.
The article does not appear to be biased or one-sided in its reporting; rather it presents both sides equally and objectively. Furthermore, all claims made are supported by evidence from relevant sources such as studies conducted by other researchers in this field. Additionally, all possible risks associated with crowdsourced delivery are noted throughout the article.
In conclusion, this article appears to be reliable and trustworthy due to its comprehensive coverage of relevant topics related to crowdsourced delivery for last-mile distribution, objective reporting style, supported claims with evidence from relevant sources, and acknowledgement of potential risks associated with this type of delivery system.
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· Crowdsourced Delivery Performance Evaluation
· Last-Mile Distribution Challenges
· Agent-Based Modelling and Simulation
· Crowdsourced Delivery Advantages
· Last-Mile Delivery Optimization
· Crowdsourced Delivery Risk Management
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