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1. This paper proposes a conceptual framework that combines the concepts of primary care and integrated care, in order to understand the complexity of integrated care.
2. The proposed framework combines the functions of primary care with the dimensions of integrated care, such as person-focused and population-based care.
3. The framework is intended to improve content validity and provide a better understanding of the inter-relationships among the dimensions of integrated care from a primary care perspective.
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May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
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The article “Understanding Integrated Care: A Comprehensive Conceptual Framework Based on the Integrative Functions of Primary Care” provides an overview of how primary care can be used to integrate health services within a health system. The authors use a combination of electronic database searches, hand searches, and contacting researchers in the field to develop their conceptual framework. They also hold several meetings with researchers in the field to refine their framework. 
The article is generally reliable and trustworthy due to its comprehensive approach in developing its conceptual framework. It uses multiple sources for data collection and synthesis, including electronic databases, hand searches, reference lists, and interviews with experts in the field. Furthermore, it presents both sides equally by providing an overview of both primary care and integrated care before combining them into one concept. 
However, there are some potential biases that should be noted when considering this article’s trustworthiness and reliability. For example, it does not explore any counterarguments or alternative perspectives on integrating healthcare services within a health system other than those presented by experts in the field who were interviewed for this study. Additionally, it does not discuss any possible risks associated with integrating healthcare services or present any evidence for its claims made about how integration can improve access, quality, and continuity of services within a health system. 
In conclusion, while this article is generally reliable and trustworthy due to its comprehensive approach in developing its conceptual framework using multiple sources for data collection and synthesis as well as presenting both sides equally when discussing primary care and integrated care; there are some potential biases that should be noted when considering this article’s trustworthiness and reliability such as not exploring any counterarguments or alternative perspectives on integrating healthcare services within a health system other than those presented by experts in the field who were interviewed for this study as well as not discussing any possible risks associated with integrating healthcare services or presenting any evidence for its claims made about how integration can improve access, quality, and continuity of services within a health system.
[bookmark: _Toc5]Topics for further research:
· Risks associated with integrated healthcare services 
· Alternative perspectives on integrated healthcare services 
· Evidence for claims of improved access, quality, and continuity of services 
· Benefits of integrated healthcare services 
· Challenges of integrating healthcare services 
· Impact of integrated healthcare services on patient outcomes
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