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[bookmark: _Toc2]Article summary:
1. Archer Daniels Midland (ADM) is a global powerhouse with 32,000 employees serving customers in 160 countries.
2. ADM relies on its Avaya infrastructure for communication and needed a partner to provide support at a reasonable price.
3. Continuant provided superior maintenance and support for some 20,000 Avaya users at ADM and is now helping with the transition to Microsoft Teams.
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Appears moderately imbalanced: The article provides some useful information, but is missing several important points or pieces of evidence that would be required to present the discussed topics in a balanced and reliable way. You are encouraged to seek a more balanced perspective on the presented issues by exploring the provided research topics and looking at different information sources.
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The article provides an overview of Archer Daniels Midland (ADM), its history, and its current reliance on Avaya infrastructure for communication. The article then goes on to discuss how ADM needed a partner to provide support at a reasonable price, which it found in Continuant. The article states that Continuant provided superior maintenance and support for some 20,000 Avaya users at ADM and is now helping with the transition to Microsoft Teams. 
The article does not provide any evidence or sources to back up the claims made about Continuant's services or the reliability of their services. Additionally, there is no discussion of potential risks associated with transitioning from Avaya infrastructure to Microsoft Teams or any counterarguments that may exist against this decision. Furthermore, the article does not present both sides equally as it only discusses the benefits of working with Continuant without exploring any potential drawbacks or alternative solutions that may be available. Finally, the article ends with a promotional message encouraging readers to use Continuant's services which could be seen as biased towards their company. 
In conclusion, while this article provides an overview of ADM's history and current reliance on Avaya infrastructure for communication, it lacks evidence and sources to back up its claims about Continuant's services as well as fails to explore potential risks associated with transitioning from Avaya infrastructure to Microsoft Teams or alternative solutions that may be available. Additionally, the promotional content at the end of the article could be seen as biased towards their company.
[bookmark: _Toc5]Topics for further research:
· Avaya infrastructure risks
· Microsoft Teams transition risks
· Alternatives to Avaya infrastructure
· Avaya infrastructure support services
· Microsoft Teams support services
· Avaya infrastructure to Microsoft Teams transition best practices
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