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[bookmark: _Toc2]Article summary:
1. AIOps platforms combine IT operations tools with advanced data management systems to improve system performance and root cause analysis.
2. Six of the best AIOps platforms are ManageEngine Analytics Plus, Datadog APM, LogicMonitor, Dynatrace, AppDynamics, and New Relic One.
3. AI techniques are particularly useful for systems management and root cause analysis by mapping systems from software to hardware components and providing a method of heuristics based on probability.
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Appears moderately imbalanced: The article provides some useful information, but is missing several important points or pieces of evidence that would be required to present the discussed topics in a balanced and reliable way. You are encouraged to seek a more balanced perspective on the presented issues by exploring the provided research topics and looking at different information sources.
[bookmark: _Toc4]Article analysis:
The article is generally reliable in its presentation of the six best AIOps platforms available in 2023. It provides detailed descriptions of each platform's features and capabilities, as well as how they can be used for system management and root cause analysis. The article also provides an overview of AI techniques that can be used for these purposes. 
However, there are some potential biases in the article that should be noted. For example, it does not provide any information about other AIOps platforms that may be available or any comparison between the six listed platforms. Additionally, while it does mention possible risks associated with using AIOps platforms, it does not provide any specific examples or details about how these risks can be mitigated or avoided. Furthermore, the article does not present both sides equally when discussing AI techniques; instead it focuses solely on their benefits without exploring any potential drawbacks or counterarguments. Finally, there is a promotional element to the article as it mentions ManageEngine Analytics Plus as an "Editor's Choice" without providing any evidence to support this claim or exploring other options that may have been considered for this designation.
[bookmark: _Toc5]Topics for further research:
· AIOps platform comparison 
· AI techniques drawbacks 
· AIOps platform risks 
· AIOps platform alternatives 
· AIOps platform selection criteria 
· ManageEngine Analytics Plus reviews
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