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[bookmark: _Toc2]Article summary:
1. The best approach to successful denials/appeal management is a proactive methodology incorporating a multidisciplinary team.
2. Focus on a solid educational foundation, robust prevention tactics, and a well-developed process for data analysis to find success.
3. Learn from subject matter experts how to engage in a multidisciplinary approach to denials management that incorporates both reactive and proactive strategies.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
[bookmark: _Toc4]Article analysis:
The article provides an overview of the CDI and Coding Team Approach to Audits and Denials, with two subject matter experts providing their insights into the topic. The article is written in an informative manner, providing clear explanations of the topics discussed as well as potential strategies for addressing denials management. The article does not appear to be biased or one-sided, presenting both sides of the issue equally and fairly. Additionally, the article does not appear to contain any promotional content or partiality towards any particular point of view or strategy. Furthermore, possible risks associated with audits and denials are noted throughout the article, providing readers with an understanding of potential pitfalls they may encounter when engaging in this type of activity. In conclusion, this article appears to be trustworthy and reliable in its presentation of information regarding audits and denials management.
[bookmark: _Toc5]Topics for further research:
· Denials management strategies
· Denials management best practices
· CDI and coding audit process
· Denials management software
· Denials management workflow
· Denials management training
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