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1. This paper examines the emotional labour of English language teaching in Singapore secondary schools.
2. The affective demands of English teaching are tied to the subject's pre-eminence within a high-stakes examination system, and inextricable from the complex pedagogical needs of culturally and linguistically diverse learners.
3. It is important for policymakers and teacher educators to understand the context-specific nature of these affective burdens so as to better support the work of teachers through appropriate policy changes, strong school leadership, and responsive professional development programmes.
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May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
[bookmark: _Toc4]Article analysis:
The article “Voices from the Ground: The Emotional Labour of English Teachers’ Work” is an informative piece that provides insight into the emotional labour experienced by English language teachers in Singapore secondary schools. The article is well written and provides a comprehensive overview of the topic, drawing on relevant research literature to support its claims.
The article is generally reliable and trustworthy; however, there are some potential biases that should be noted. Firstly, while the article does provide a comprehensive overview of the topic, it does not explore counterarguments or present both sides equally. Additionally, while it does draw on relevant research literature to support its claims, it does not provide evidence for all its claims or explore possible risks associated with this type of emotional labour. Furthermore, there is a lack of diversity in terms of sources used; most sources cited are from academic journals or books rather than interviews with actual teachers who have experienced this type of emotional labour firsthand.
In conclusion, while “Voices from the Ground: The Emotional Labour of English Teachers’ Work” is generally reliable and trustworthy, there are some potential biases that should be noted when considering its trustworthiness and reliability.
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· Emotional labour in education
· Impact of emotional labour on teachers
· Strategies for managing emotional labour
· Experiences of English language teachers
· Challenges of teaching English in Singapore
· Research on emotional labour in education
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