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[bookmark: _Toc2]Article summary:
1. This paper reviews existing MaaS studies to identify research gaps with respect to vulnerable social groups.
2. A framework and MaaS Inclusion Index (MaaSINI) are proposed to evaluate the inclusiveness of MaaS services, focusing on vulnerable social groups’ needs.
3. Policy recommendations are proposed to guide stakeholders and policymakers in implementing accessible-for-all-users MaaS services targeting sustainable and inclusive transport.
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May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
[bookmark: _Toc4]Article analysis:
The article “Mobility as a Service Inclusion Index (MaaSINI): Evaluation of inclusivity in MaaS systems and policy recommendations” is an informative piece that provides a comprehensive review of existing Mobility as a Service (MaaS) studies with respect to Vulnerable Social Groups' (VSGs) needs, as well as proposing a novel MaaS Inclusion Index (MaaSINI) for evaluating the inclusiveness of such systems. The article is written by experts in the field, which adds credibility to its claims, however there are some potential biases that should be noted. 
Firstly, the article does not provide any evidence for its claims regarding the increase in population of people from vulnerable social groups over recent decades or their projected growth into the future. This could be seen as an unsupported claim that may lead readers to question the reliability of other claims made throughout the article. Additionally, while it is noted that different definitions exist for vulnerability of transportation users, only one definition is used throughout this article which could be seen as partiality towards one particular definition over others. 
Furthermore, while it is acknowledged that low-income people prefer fixed-route transit systems such as buses over ride-hailing and/or mobility-on-demand transit, no further exploration into this point is made or any counterarguments presented which could be seen as missing points of consideration when discussing VSGs needs within MaaS systems. Additionally, while policy recommendations are provided at the end of the article they do not address possible risks associated with implementing such policies which could be seen as a missing element when considering how best to implement accessible-for-all-users MaaS services targeting sustainable and inclusive transport. 
In conclusion, while this article provides an informative overview on VSGs needs within MaaS systems and proposes a novel index for evaluating their inclusion within such systems, there are some potential biases present which should be taken into consideration when assessing its trustworthiness and reliability.
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· Vulnerable Social Groups Transportation Needs 
· MaaS System Risks 
· Sustainable and Inclusive Transport 
· Low-Income Transportation Preferences 
· MaaS Policy Recommendations 
· Different Definitions of Vulnerability in Transportation
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