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[bookmark: _Toc2]Article summary:
1. Artificial intelligence (AI) is predicted to be one of the most disruptive technologies over the next 10 years, and has already been implemented in various industries.
2. The events industry has been pioneering in the arena of digital technologies, with AI applications such as event bots being used to create outstanding customer experiences and value.
3. This study seeks to explore how AI serves as a resource and potential non-human actor in human-dominated business contexts, such as events experiences.
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May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
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The article provides an overview of the current state of artificial intelligence (AI) technology and its potential applications in the events industry. It is well-researched, citing multiple sources from both academic literature and industry reports. The authors provide a comprehensive review of existing literature on AI, which helps to contextualize their argument and provide evidence for their claims. 
The article does not appear to have any major biases or unsupported claims; however, there are some points that could be further explored or discussed more thoroughly. For example, while the authors discuss the potential risks associated with AI technology, they do not go into detail about what these risks might be or how they can be mitigated. Additionally, while they mention that AI has achieved progress across multiple industries with a potential to perform even better, they do not discuss any specific examples or case studies that demonstrate this progress. 
In conclusion, this article provides an informative overview of AI technology and its potential applications in the events industry. While it does not contain any major biases or unsupported claims, there are some points that could be further explored or discussed more thoroughly in order to provide a more comprehensive analysis of the topic at hand.
[bookmark: _Toc5]Topics for further research:
· AI technology risks
· AI technology applications in events industry
· AI technology case studies
· AI technology progress in other industries
· Mitigating AI technology risks
· AI technology potential in events industry
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