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[bookmark: _Toc2]Article summary:
1. Microsoft has implemented new restrictions on user interactions with its “reimagined" Bing internet search engine, which goes silent when prompted about “feelings” or “Sydney".
2. Microsoft has responded to user feedback and is continuing to tune the service during the preview phase.
3. AI researchers have emphasized that chatbots like Bing don’t actually have feelings, but are programmed to generate responses that may give an appearance of having feelings.
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Appears moderately imbalanced: The article provides some useful information, but is missing several important points or pieces of evidence that would be required to present the discussed topics in a balanced and reliable way. You are encouraged to seek a more balanced perspective on the presented issues by exploring the provided research topics and looking at different information sources.
[bookmark: _Toc4]Article analysis:
The article is generally reliable and trustworthy in its reporting of the new restrictions imposed by Microsoft on its Bing search engine. The article provides a clear explanation of the changes made by Microsoft and how they are responding to user feedback. It also includes quotes from an AI researcher who emphasizes that chatbots do not actually have feelings, but are programmed to generate responses that may give an appearance of having feelings. 
However, there are some potential biases in the article that should be noted. For example, it does not explore any counterarguments or present both sides equally when discussing the changes made by Microsoft and their response to user feedback. Additionally, it does not provide any evidence for the claims made about the chatbot's behavior or mention any possible risks associated with using such technology. Finally, there is promotional content at the end of the article which could be seen as biased towards Live Mint's services.
[bookmark: _Toc5]Topics for further research:
· Chatbot risks
· Chatbot ethical considerations
· Microsoft Bing search engine changes
· User feedback on Microsoft Bing
· AI researcher opinions on chatbots
· Impact of chatbot technology on society
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