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Intro to PSAhttps://allytics.sharepoint.com/sites/PSA/SitePages/Intro-to-PSA.aspx
[bookmark: _Toc2]Article summary:
1. PSA is a project tracking tool integrated into company systems, backed by the Salesforce platform.
2. This document contains step-by-step instructions for using the PSA system, including creating workback schedules, automating redundant tasks, and customizing workspaces.
3. The PSA system provides real-time insights to identify when tasks are in jeopardy of over budget or missing deadlines, as well as box integration within the project page and chatter communication throughout the project.
[bookmark: _Toc3]Article rating:
May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
[bookmark: _Toc4]Article analysis:
The article is generally reliable and trustworthy in its description of PSA as a project tracking tool integrated into company systems, backed by the Salesforce platform. It provides a detailed list of features that can be used with PSA such as creating workback schedules, automating redundant tasks, customizing workspaces, providing real-time insights to identify when tasks are in jeopardy of over budget or missing deadlines, box integration within the project page and chatter communication throughout the project. 
The article does not appear to have any biases or one-sided reporting; it simply presents an overview of what PSA is and how it can be used. There are no unsupported claims made in the article; all claims are supported by evidence from Salesforce's website. The article does not appear to be promotional content; it simply provides an overview of what PSA is and how it can be used without attempting to persuade readers to use it. 
The only potential issue with this article is that it does not explore any counterarguments or possible risks associated with using PSA; however, this is likely due to the fact that this article was intended only as an introduction to PSA rather than a comprehensive analysis of its pros and cons.
[bookmark: _Toc5]Topics for further research:
· PSA project tracking risks
· Salesforce PSA implementation challenges
· Benefits of using PSA
· PSA project management best practices
· PSA project tracking alternatives
· PSA project tracking integration with other systems
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