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[bookmark: _Toc2]Article summary:
1. Healthcare workers are facing increasing workloads and global staff shortages.
2. Adopting innovative digital technologies can help address these issues and improve care for all.
3. Technology can help deliver people-centred care, reduce administrative work, and extend specialist care outside of the hospital.
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Appears moderately imbalanced: The article provides some useful information, but is missing several important points or pieces of evidence that would be required to present the discussed topics in a balanced and reliable way. You are encouraged to seek a more balanced perspective on the presented issues by exploring the provided research topics and looking at different information sources.
[bookmark: _Toc4]Article analysis:
The article “How tech can tackle healthcare workloads and staff shortages” is written by the CEO of Philips – a health technology company – and published on the World Economic Forum website. The article provides an overview of the current state of healthcare, with a focus on increasing workloads for medical professionals and staff shortages due to COVID-19, as well as other factors such as ageing populations, rising chronic diseases, shrinking budgets, rising costs, and time-consuming administrative work. The article then goes on to discuss how digital technologies can be used to address these issues and improve patient care.
The article is generally reliable in its reporting of facts about healthcare workloads and staff shortages due to COVID-19, as well as other factors such as ageing populations, rising chronic diseases, shrinking budgets, rising costs, and time-consuming administrative work. It also provides some examples of how digital technologies can be used to address these issues and improve patient care. However, there are some potential biases in the article that should be noted. Firstly, it is written by the CEO of a health technology company which could lead to a bias towards promoting their own products or services over those offered by competitors. Secondly, while the article does provide some examples of how digital technologies can be used to address healthcare issues it does not explore any potential risks associated with using such technologies or any counterarguments that may exist against their use in healthcare settings. Finally, while the article does mention that “the goal must be to always deliver people-centred care” it does not provide any evidence or examples of how this could be achieved through the use of digital technologies or what measures could be taken to ensure that patients receive quality care when using such technologies. 
In conclusion, while this article provides an overview of current healthcare challenges related to workloads and staff shortages due to COVID-19 as well as other factors such as ageing populations and rising chronic diseases it should be read with caution due to potential biases related to its author's affiliation with a health technology company as well as its lack of exploration into potential risks associated with using digital technologies in healthcare settings or evidence for
[bookmark: _Toc5]Topics for further research:
· Risks associated with digital technologies in healthcare
· Quality of care with digital technologies in healthcare
· People-centred care with digital technologies in healthcare
· Counterarguments against digital technologies in healthcare
· Cost-effectiveness of digital technologies in healthcare
· Patient safety with digital technologies in healthcare
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