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[bookmark: _Toc2]Article summary:
1. Ticketmaster is introducing a new policy requiring customers to purchase round-trip tickets for entering and exiting a concert venue.
2. Ticketmaster will offer limited tickets for each departure time, with higher fees for those who want to leave the show early.
3. There have been reports of Taylor Swift fans being trampled due to Ticketmaster's demand-based pricing system.
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Appears moderately imbalanced: The article provides some useful information, but is missing several important points or pieces of evidence that would be required to present the discussed topics in a balanced and reliable way. You are encouraged to seek a more balanced perspective on the presented issues by exploring the provided research topics and looking at different information sources.
[bookmark: _Toc4]Article analysis:
The article is generally reliable in its reporting of Ticketmaster’s new policy, providing accurate information on the company’s terms of service and how it affects customers. However, there are some potential biases that should be noted. The article does not provide any counterarguments or explore any potential risks associated with the policy, which could lead readers to believe that the policy is beneficial without considering other perspectives or potential drawbacks. Additionally, the article mentions reports of Taylor Swift fans being trampled due to Ticketmaster’s demand-based pricing system, but does not provide any evidence or further details about this incident, which could lead readers to question its accuracy and reliability. Furthermore, the article does not present both sides equally; instead it focuses solely on Ticketmaster’s perspective without exploring any possible criticisms or alternative viewpoints from customers or other stakeholders. In conclusion, while the article provides accurate information about Ticketmaster’s new policy, it should be read with caution as it may contain some biases and omissions that could lead readers to form an incomplete picture of the situation.
[bookmark: _Toc5]Topics for further research:
· Ticketmaster demand-based pricing system
· Ticketmaster customer complaints
· Ticketmaster policy criticism
· Taylor Swift fans trampled incident
· Ticketmaster customer service reviews
· Ticketmaster alternative ticketing services
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