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1. The article discusses the use of grounded theory as a method for rigorous literature review in the European Information Systems Journal, Volume 22, Issue 1. 
2. The authors of the article are Joost F Wolfswinkel, Elfi Furtmueller and Celeste P M Wilderom. 
3. The authors have extensive experience in IT service innovation, software engineering, software management and e-recruiting services research.
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Appears moderately imbalanced: The article provides some useful information, but is missing several important points or pieces of evidence that would be required to present the discussed topics in a balanced and reliable way. You are encouraged to seek a more balanced perspective on the presented issues by exploring the provided research topics and looking at different information sources.
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The article is written by three experienced researchers who have extensive knowledge in the field of IT service innovation, software engineering, software management and e-recruiting services research. This provides credibility to the claims made in the article as they are well-versed in their respective fields. However, there is no mention of any potential biases or one-sided reporting that could be present in the article which could lead to an incomplete understanding of the topic at hand. Additionally, there is no evidence provided to support any of the claims made which could lead to a lack of trustworthiness and reliability when it comes to assessing the accuracy of information presented in this article. Furthermore, there is no exploration into counterarguments or alternative perspectives which could provide a more comprehensive understanding of this topic. Lastly, there is no indication that possible risks associated with using grounded theory as a method for rigorous literature review have been noted or discussed which could lead to an incomplete assessment of this approach.
[bookmark: _Toc5]Topics for further research:
· Grounded theory risks
· Counterarguments in IT service innovation
· Software engineering research methods
· Software management literature review
· E-recruiting services research
· Biases in IT service innovation research
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