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[bookmark: _Toc2]Article summary:
1. Don't ignore conflict - address it as soon as it arises.
2. Clarify the issue by talking to each individual involved in the conflict.
3. Bring both parties together to discuss the situation and identify a solution.
4. Monitor and follow up on the conflict to ensure that the solution is being followed.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
[bookmark: _Toc4]Article analysis:
The article provides an overview of five strategies for resolving conflicts at work, which are all valid approaches for managing workplace disputes. The article is written in a clear and concise manner, making it easy to understand and follow along with each step of the process. The author also provides some helpful tips for how to handle difficult conversations, such as active listening and setting aside differences in order to find common ground. 
The article does not appear to be biased or one-sided, as it presents both sides of the argument fairly and objectively without taking a stance on either side. It also does not make any unsupported claims or omit any points of consideration, as all five strategies are backed up with evidence from research studies and real-world examples. Additionally, there are no promotional elements present in the article, nor does it appear to be partial or present only one side of an argument more than another. 
The only potential issue with this article is that it does not mention any possible risks associated with conflict resolution strategies, such as potential negative outcomes if they are not implemented correctly or if they fail to resolve the dispute at hand. However, this is likely due to space constraints rather than intentional omission on behalf of the author, so overall this article can be considered trustworthy and reliable when used as a guide for resolving conflicts at work.
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· Conflict resolution strategies risks
· Conflict resolution strategies effectiveness
· Conflict resolution strategies in the workplace
· Conflict resolution strategies for difficult conversations
· Conflict resolution strategies for teams
· Conflict resolution strategies for managers
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