[bookmark: _Toc1]Article information:
Что такое RPAhttps://helpdesk.bitrix24.ru/open/16292848/
[bookmark: _Toc2]Article summary:
1. RPA is a process automation tool used by companies to streamline internal processes.
2. It can be used to create processes such as vacation approval and document review.
3. RPA is available on all tariffs, but it should not be used for confidential information due to lack of access restrictions.
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May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
[bookmark: _Toc4]Article analysis:
The article provides an overview of the capabilities of RPA, which is a process automation tool used by companies to streamline internal processes. The article explains how RPA works and provides some examples of its use, such as reconciling vacations and business trips, invoices or documents, and creating tasks. 
The article appears to be reliable in terms of providing an overview of the capabilities of RPA and how it works. However, there are some potential biases that should be noted. For example, the article does not explore any counterarguments or risks associated with using RPA, nor does it present both sides equally in terms of its advantages and disadvantages. Additionally, the article does not provide any evidence for the claims made about the effectiveness of RPA or any other related topics. Furthermore, there may be promotional content in the article as it encourages readers to learn more about different tariffs on the pricing page without providing any further details about them. 
In conclusion, while this article provides a general overview of RPA and how it works, there are some potential biases that should be noted when considering its trustworthiness and reliability.
[bookmark: _Toc5]Topics for further research:
· RPA risks
· Advantages and disadvantages of RPA
· Evidence for RPA effectiveness
· RPA pricing models
· Alternatives to RPA
· RPA implementation best practices
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