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1. The COMFORT (Communication, Orientation and Opportunity, Mindfulness Exists, Family, Openness, Relationships and Teamwork) course has been introduced to the End-of-Life Care Education Alliance's communication module as a standardized undergraduate and graduate nursing training.
2. This study examined the potential effectiveness of the COMFORT course on the daily communication challenges experienced by members of a Georgia nursing leadership organization.
3. Participants were prompted to describe a communication barrier and then apply one aspect of the COMFORT course to that barrier. Responses revealed primary communication barriers with colleagues and patients/families. Nurses primarily identified components directly related to the COMFORT framework (C Communication, F Series) as solutions for describing topics of barriers.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
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The article is generally reliable and trustworthy in its reporting of the research findings regarding the effectiveness of the COMFORT course on daily communication challenges experienced by members of a Georgia nursing leadership organization. The article provides an adequate description of the research methodology used in conducting this study, including details about how participants were recruited and how data was collected and analyzed. The authors also provide sufficient evidence to support their conclusions that there is support for incorporating COMFORT into nursing courses in order to effectively teach communication strategies to nurses. 
The article does not appear to have any major biases or one-sided reporting; it presents both sides equally by providing an overview of existing literature on solving nurse communication challenges as well as presenting results from this particular study. There are no unsupported claims or missing points of consideration; all relevant information is provided in order for readers to make their own informed decisions about whether or not they believe that incorporating COMFORT into nursing courses would be beneficial for nurses. Additionally, there is no promotional content or partiality present in this article; it simply presents facts without attempting to sway readers towards any particular opinion or conclusion. Finally, possible risks are noted throughout the article; for example, it mentions that introducing new courses can be challenging due to time constraints and other factors which could potentially limit its effectiveness if not properly addressed.
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· Nursing communication strategies
· Nursing leadership communication challenges
· Communication course for nurses
· Effectiveness of communication courses for nurses
· Challenges of introducing new courses in nursing
· Benefits of incorporating COMFORT into nursing courses
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