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1. Altisource sought out a way to improve its collaboration and chose Microsoft Teams as the perfect system.
2. Tata Communications Ltd (TCL) and Continuant provided one-time user adoption and enablement training along with one-time tenant management training.
3. The goal of the tenant management training was to help admins master the architecture of Teams, Teams Admin Center, and Teams Admin Portal.
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Appears moderately imbalanced: The article provides some useful information, but is missing several important points or pieces of evidence that would be required to present the discussed topics in a balanced and reliable way. You are encouraged to seek a more balanced perspective on the presented issues by exploring the provided research topics and looking at different information sources.
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The article is overall reliable in terms of providing information about Altisource's use of Microsoft Teams for collaboration purposes, as well as the services provided by Tata Communications Ltd (TCL) and Continuant for user adoption and enablement training. However, there are some potential biases that should be noted. For example, the article does not provide any information about other solutions that Altisource may have considered before choosing Microsoft Teams or any potential drawbacks associated with using this system. Additionally, there is no mention of any counterarguments or alternative perspectives on the use of Microsoft Teams for collaboration purposes. Furthermore, it is unclear whether possible risks associated with using this system were taken into consideration when making this decision. Finally, it should also be noted that the article does not present both sides equally; instead, it focuses solely on the benefits of using Microsoft Teams without exploring any potential drawbacks or alternatives.
[bookmark: _Toc5]Topics for further research:
· Alternatives to Microsoft Teams for collaboration
· Potential drawbacks of using Microsoft Teams
· Risks associated with using Microsoft Teams
· User adoption and enablement training services
· Counterarguments to using Microsoft Teams
· Advantages and disadvantages of Microsoft Teams
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