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1. Soft Systems Methodology (SSM) is an organized way of tackling perceived problematical (social) situations.
2. SSM can be used in any human situation which entails thinking about acting purposefully, and is especially useful in any situation in which it is helpful to lift the level of discussion from that of everyday opinions and dogma to that level at which you are asking: What taken-as-given worldview lies behind these assertions of opinion?
3. SSM was developed using an alternative model of research, one more suitable for ‘social’ research at the level of a situation, group or organization, namely ‘action research’.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
[bookmark: _Toc4]Article analysis:
The article provides a comprehensive overview of Soft Systems Methodology (SSM), including its purpose, application area, maturity, development process and potential uses. The article is written by two authors who have extensive experience with SSM and provide detailed information on the topic. The article also includes references to other sources for further reading on the subject.
The article does not appear to be biased or one-sided in its reporting; rather it presents both sides equally and provides evidence for its claims. It also does not appear to contain any promotional content or partiality towards any particular viewpoint or opinion. Furthermore, the article does not omit any important points of consideration or counterarguments related to SSM; rather it provides a comprehensive overview of the topic from multiple perspectives.
In conclusion, this article appears to be trustworthy and reliable as it provides accurate information on Soft Systems Methodology without bias or partiality towards any particular viewpoint or opinion.
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· Soft Systems Methodology applications
· Soft Systems Methodology development process
· Soft Systems Methodology maturity
· Soft Systems Methodology benefits
· Soft Systems Methodology challenges
· Soft Systems Methodology case studies
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