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1. This study examines the critical factors that affect student satisfaction levels in selected state universities in Sri Lanka.
2. The study uses a quantitative survey design and presents results of factor analytics, correlational and regression analyses.
3. The quality of the academic staff, university facilities, degree program, administrative staff, university location and university image were found to be significantly correlated with student satisfaction levels.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
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The article is generally reliable and trustworthy as it provides a detailed overview of the research conducted on critical factors affecting student satisfaction levels in selected state universities in Sri Lanka. The research was conducted using a quantitative survey design which included factor analytics, correlational and regression analyses. The results showed that the quality of the academic staff, university facilities, degree program, administrative staff, university location and university image were significantly correlated with student satisfaction levels.
The article does not appear to have any potential biases or one-sided reporting as it provides an objective overview of the research conducted without making any unsupported claims or missing points of consideration. Furthermore, all claims made are supported by evidence from the research conducted and there are no unexplored counterarguments or promotional content present in the article. Additionally, possible risks are noted throughout the article and both sides are presented equally without any partiality or bias towards either side.
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· Student satisfaction levels in higher education
· Factors influencing student satisfaction in universities
· Impact of academic staff on student satisfaction
· Impact of university facilities on student satisfaction
· Impact of degree program on student satisfaction
· Impact of university location on student satisfaction
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