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[bookmark: _Toc2]Article summary:
1. Washington Trust Bank is transitioning to a new loan origination system, Baker Hill NextGen, which will provide an improved user experience and streamlined compliance and operations.
2. The project has been in the works since early 2020 and is expected to launch in early fall.
3. A core project team is collaborating with frontline users to ensure the platform meets their needs and supports scalability and efficiency.
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May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
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The article provides a detailed overview of the transition from the current Baker Hill Advisor system to the Baker Hill NextGen platform at Washington Trust Bank. It outlines the benefits of this transition, such as improved user experience, streamlined compliance and operations functionality, reduced organizational risk and enhanced client service. The article also mentions that approximately 115 people at Washington Trust have been involved in the project thus far, with a core project team collaborating with frontline users to ensure that their needs are met. 
The article appears to be reliable overall; it provides clear information about the transition process and its potential benefits for Washington Trust Bank. However, there are some potential biases present in the article that should be noted. For example, it does not mention any potential risks associated with this transition or any possible drawbacks of using this new platform. Additionally, while it does mention that 115 people have been involved in the project thus far, it does not provide any details on who these people are or how they were chosen for this role. Furthermore, while it does mention that “a strong foundation was laid thanks to significant planning and prework” for this transition process, it does not provide any evidence or examples of this planning or prework. 
In conclusion, while this article appears to be reliable overall, there are some potential biases present that should be noted when considering its trustworthiness and reliability.
[bookmark: _Toc5]Topics for further research:
· Potential risks associated with transitioning to Baker Hill NextGen
· Drawbacks of using Baker Hill NextGen
· Who is involved in the Baker Hill NextGen transition project
· How people are chosen for the Baker Hill NextGen transition project
· Examples of planning and prework for Baker Hill NextGen transition
· Benefits of Baker Hill NextGen for financial institutions
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