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[bookmark: _Toc2]Article summary:
1. The crew scheduling problem in the airline industry is a complex problem that requires efficient solutions to reduce operational costs.
2. The crew pairing and rostering problems are both NP-hard and need to consider individual preferences, governmental regulations, union agreements, and company-specific rules.
3. The personalized rostering approach is increasingly adopted by most airline companies and is based on a fair-and-equal share principle satisfying certain quality preferences involving workload.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
[bookmark: _Toc4]Article analysis:
The article “A hybrid scatter search heuristic for personalized crew rostering in the airline industry” provides an overview of the complexities of the crew scheduling problem in the airline industry and how it can be addressed with innovative applications of operations research. The article is well written and provides a comprehensive overview of the problem, its components, and potential solutions. 
The article does not appear to have any biases or one-sided reporting as it presents both sides of the issue fairly and objectively. It also does not contain any unsupported claims or missing points of consideration as it provides a thorough overview of all relevant aspects of the problem. Furthermore, there is no promotional content or partiality present in the article as it focuses solely on providing an objective overview of the issue at hand. 
The article does mention possible risks associated with implementing such solutions but does not provide any evidence for these claims nor does it explore counterarguments or alternative perspectives on these risks. Additionally, while it mentions individual preferences as an important factor to consider when addressing this issue, it does not provide any further details on how these preferences should be taken into account when constructing rosters for individual crew members. 
In conclusion, this article provides a comprehensive overview of the complexities associated with addressing the crew scheduling problem in the airline industry and potential solutions that can be implemented to address them effectively. While there are some areas where more detail could be provided (e.g., regarding individual preferences), overall this article appears to be reliable and trustworthy in its presentation of information related to this topic.
[bookmark: _Toc5]Topics for further research:
· Airline crew scheduling algorithms
· Airline crew rostering optimization
· Airline crew preferences modeling
· Airline crew scheduling risk assessment
· Airline crew scheduling software
· Airline crew scheduling best practices
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