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[bookmark: _Toc2]Article summary:
1. Jeong Kim Kyung-sook, Director of Global Communications at Google, reflects on the importance of diversity and inclusivity in the US.
2. She shares her experience of being asked where she is from as an Asian-looking person living in the US.
3. She emphasizes the need for sensitivity to language and culture when communicating with people from different backgrounds, and encourages everyone to be aware of their own biases and prejudices.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
[bookmark: _Toc4]Article analysis:
The article “Jeong Kim Kyung-sook’s Silicon Valley Note: Respect for Diversity Starts with Language” by Kim Ji-yoon is a well-written piece that provides insight into the importance of respecting diversity and inclusivity in communication. The article is based on Jeong Kim Kyung-sook’s personal experiences as a dark-haired Asian woman living in the United States, which gives it a unique perspective on this issue. The article does not present any biased or one-sided reporting, as it acknowledges both sides of the issue – that there are times when diversity is not respected, but also that everyone needs to be sensitive to language and culture when communicating with people from different backgrounds. It also provides concrete examples of how this can be done, such as using gender-neutral words or avoiding terms like “brown bag lunch” which have negative connotations for black people. 
The only potential bias in this article could be that it focuses solely on Jeong Kim Kyung-sook’s personal experiences rather than providing a more comprehensive overview of the issue at hand. However, this does not detract from its overall message or impact; rather, it serves to provide an intimate look into how one individual has experienced this issue firsthand. Additionally, there are no unsupported claims or missing points of consideration; all claims made are backed up by evidence provided within the text itself. 
In conclusion, this article is reliable and trustworthy due to its lack of bias or one-sided reporting and its focus on providing evidence for all claims made within it. It provides an insightful look into how respect for diversity starts with language and encourages readers to think critically about their own biases and prejudices when communicating with people from different backgrounds.
[bookmark: _Toc5]Topics for further research:
· Respect for diversity in communication
· Language and cultural sensitivity
· Gender-neutral language
· Racial bias in language
· Inclusivity in communication
· Cultural appropriation in language
[bookmark: _Toc6]Report location:
https://www.fullpicture.app/item/c615e40627b714e81dbe506b347c399a
Report created by FullPicture.app
