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1. This article focuses on the optimization of the design and operation of express delivery systems based on human factors engineering.
2. The results show that the response time of the newly designed electronic order scanning is shorter than that of the conventional electronic order, with an efficiency increase of nearly 30%.
3. The optimized pallet sorting equipment has greatly improved work efficiency, reducing stress on staff’s body and joints by 58.6%.
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May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
[bookmark: _Toc4]Article analysis:
The article “A Human-Factors Engineering Based Design Research for E-commerce Express Logistics Sorting System” is a well-researched and comprehensive piece that provides a detailed overview of how human factors engineering can be used to optimize the design and operation of express delivery systems. The article presents evidence from various studies to support its claims, such as statistics from state-owned express delivery enterprises, private express delivery enterprises, and foreign-funded enterprises in 2016. It also provides a three-element model to illustrate how humans interact with machines in man-machine systems.
However, there are some potential biases in the article that should be noted. For example, it does not provide any counterarguments or explore alternative solutions to the problem at hand. Additionally, it does not mention any possible risks associated with using human factors engineering for optimizing express delivery systems, such as potential safety issues or data security concerns. Furthermore, while it mentions various studies conducted to support its claims, it does not provide any evidence for these studies or discuss their methodology in detail. 
In conclusion, while this article provides a comprehensive overview of how human factors engineering can be used to optimize express delivery systems, there are some potential biases and missing points of consideration that should be addressed before drawing any conclusions from its findings.
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· Alternative solutions for express delivery systems
· Safety issues in express delivery systems
· Data security concerns in express delivery systems
· Methodology of studies on express delivery systems
· Evidence for studies on express delivery systems
· Counterarguments to human factors engineering for express delivery systems
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