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[bookmark: _Toc2]Article summary:
1. This article examines the impact of the COVID-19 pandemic on European food banks and their ability to redistribute food.
2. The article combines a quantitative analysis of the food banks’ performance in terms of food redistribution with a qualitative analysis of innovation practices implemented by the studied food banks.
3. The study finds that, despite the social restrictions and other challenges of the pandemic, food banks were able to redistribute a significantly higher amount of food due to organizational innovations such as new strategies, new internal structures, and new types of external network relations.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
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The article is generally reliable and trustworthy in its approach to examining the impact of COVID-19 on European food banks and their ability to redistribute food. The authors provide an extensive review of relevant literature on topics such as food system resilience, innovation in crisis, service innovation, social innovation, and innovation management. This provides a strong foundation for their research question and subsequent analysis. 
The authors also employ a multiple case study design which allows them to compare different national contexts while still providing detailed insights into each individual case study. Furthermore, they combine both quantitative data (e.g., amount of redistributed food) with qualitative data (e.g., surveys, communications, interviews). This helps to provide a more comprehensive understanding of how European food banks have been impacted by COVID-19 and how they have adapted in response to it. 
The article does not appear to be biased or one-sided in its reporting; rather it presents both sides equally by exploring both potential negative impacts (e.g., disruption of supply chains) as well as potential positive impacts (e.g., increased solidarity). Furthermore, all claims are supported by evidence from relevant sources such as studies conducted on US/UK/Norway/Spain etc., making it clear that these findings are not limited to just one country or region but rather are applicable across Europe as a whole. 
In conclusion, this article is reliable and trustworthy in its approach to examining the impact of COVID-19 on European food banks and their ability to redistribute food. It provides an extensive review of relevant literature while also employing a multiple case study design which allows for comparison between different national contexts while still providing detailed insights into each individual case study. All claims are supported by evidence from relevant sources making it clear that these findings are applicable across Europe as a whole without any bias or one-sidedness in reporting
[bookmark: _Toc5]Topics for further research:
· Food system resilience during COVID-19
· Social innovation in crisis
· Service innovation in food banks
· Impact of COVID-19 on food redistribution
· Innovation management in food banks
· Food banks and solidarity during COVID-19
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