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[bookmark: _Toc2]Article summary:
1. Emotional intelligence in the workplace is a key factor in achieving exceptional performance, and is more important than IQ.
2. Organizations that invest in emotional intelligence training can benefit from improved productivity, customer satisfaction, and employee retention.
3. Companies should foster a compassionate culture and provide targeted training solutions to help employees develop their emotional intelligence skills.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
[bookmark: _Toc4]Article analysis:
The article provides an overview of the importance of emotional intelligence in the workplace and how organizations can benefit from investing in it. The article is well-written and provides evidence to support its claims, such as statistics from studies conducted by the Institute for Health and Human Potential and case studies from Motorola and the U.S. Air Force. The article also offers practical advice on how companies can cultivate a compassionate culture and provide targeted training solutions to help employees develop their emotional intelligence skills. 
The article does not appear to be biased or one-sided, as it presents both sides of the argument fairly without promoting any particular point of view or agenda. It also does not contain any unsupported claims or missing points of consideration, as all claims are backed up with evidence from reliable sources such as studies and case studies. Additionally, there are no unexplored counterarguments or missing evidence for the claims made in the article, as all arguments are thoroughly explored with supporting evidence provided throughout the text. 
The only potential issue with this article is that it does not mention any possible risks associated with investing in emotional intelligence training for employees, such as potential costs or time constraints that may be involved in implementing such programs within an organization. However, this does not detract from the overall trustworthiness of the article, which appears to be reliable overall due to its balanced approach to presenting both sides of the argument fairly without promoting any particular point of view or agenda.
[bookmark: _Toc5]Topics for further research:
· Cost of emotional intelligence training 
· Time constraints of emotional intelligence training 
· Benefits of emotional intelligence in the workplace 
· Risks of emotional intelligence training 
· Compassionate culture in the workplace 
· Targeted emotional intelligence training solutions
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