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[bookmark: _Toc2]Article summary:
1. The author, a refugee living in Australia, took a job at a suit shop to gain insight into Australian life and to help him forget his worries.
2. Through his interactions with customers of all ages and backgrounds, he was able to observe the values and lifestyles of Australians.
3. Despite the enriching experience, the author is still waiting for news on his family visa application or a suitable job matching his skills and experience.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
[bookmark: _Toc4]Article analysis:
The article is generally trustworthy and reliable as it provides an honest account of the author's experiences working at a suit shop in Melbourne. The article does not appear to be biased or one-sided, as it presents both positive and negative aspects of the job. It also does not contain any unsupported claims or missing points of consideration; instead, it provides detailed descriptions of the author's interactions with customers from various backgrounds. Furthermore, there are no promotional content or partiality present in the article; instead, it offers an unbiased view of the author's experiences working at the suit shop. Additionally, possible risks associated with working in retail are noted in the article, such as long hours and lack of job security. Finally, both sides of the story are presented equally throughout the article; thus, there is no evidence that one side is favored over another.
[bookmark: _Toc5]Topics for further research:
· Retail job security
· Working in retail pros and cons
· Working in retail customer service
· Working in retail customer interactions
· Working in retail hours
· Working in retail salary
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