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[bookmark: _Toc2]Article summary:
1. The article discusses the potential for collaboration between social work and public libraries to support customers in crisis.
2. It outlines a scale adapted from Cohen and Struening (1962) and assessments adapted from tools implemented by the Georgia Department of Public Health.
3. The article provides an overview of how such collaborations could be beneficial for both parties involved.
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May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
[bookmark: _Toc4]Article analysis:
The article is generally reliable, as it provides a clear overview of the potential benefits of collaboration between social work and public libraries to support customers in crisis. The article cites relevant sources, such as Cohen and Struening (1962) and the Georgia Department of Public Health, which adds credibility to its claims. However, there are some potential biases that should be noted. For example, the article does not explore any potential risks or drawbacks associated with such collaborations, nor does it present both sides equally. Additionally, there is no evidence provided to back up the claims made in the article, which could lead to readers forming an incomplete or inaccurate understanding of the topic at hand. Furthermore, there is no discussion of any unexplored counterarguments or alternative perspectives on this issue that could provide further insight into this topic. Finally, while the article does not appear to contain any promotional content or partiality, it is possible that some readers may find its language overly optimistic or biased towards one side of the argument presented.
[bookmark: _Toc5]Topics for further research:
· Risks of social work and public library collaboration
· Evidence-based research on social work and public library collaboration
· Counterarguments to social work and public library collaboration
· Alternative perspectives on social work and public library collaboration
· Impact of social work and public library collaboration on customers in crisis
· Ethical considerations of social work and public library collaboration
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