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1. This article provides a systematic review of the current state of research into immersive technology use in tourism.
2. It examines the characteristics of immersive technology, its role in the tourism visiting experience, and potential challenges for developing it for the tourism domain.
3. The article also discusses existing reviews on AR and VR in tourism, highlighting their differences and suggesting areas for future research.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
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The article is generally reliable and trustworthy, as it provides a comprehensive overview of the current state of research into immersive technology use in tourism. The authors have conducted a thorough literature review to answer three research questions related to immersive technology in tourism by summarising research findings to obtain a comprehensive view of the state-of-the-art use of immersive technology and identify potential issues for future research.
The authors have used an appropriate methodology for conducting their systematic literature review, including defining search keywords, selecting articles based on inclusion criteria, synthesising the selected literature to answer the research questions, and identifying research gaps for future research recommendations. They have also discussed four prior review articles on AR and VR in tourism to highlight their differences from this study's scope.
The article does not appear to be biased or one-sided; rather, it presents both sides equally by providing an overview of existing reviews on AR and VR in tourism as well as discussing potential challenges associated with developing immersive technology for the tourism domain. Furthermore, there is no promotional content or partiality present in the article; instead, it provides an objective analysis of existing studies on immersive technology use in tourism.
The only potential issue with this article is that it does not explore counterarguments or present any evidence for some of its claims regarding immersive technology usage trends or potential challenges associated with developing such technologies for the tourism domain. However, overall this article is reliable and trustworthy due to its comprehensive overview of existing studies on immersive technology use in tourism as well as its discussion of potential challenges associated with developing such technologies for the tourism domain.
[bookmark: _Toc5]Topics for further research:
· Immersive technology applications in tourism
· Challenges of developing immersive technology for tourism
· Benefits of using immersive technology in tourism
· Impact of immersive technology on tourism
· Potential of immersive technology in tourism
· Future research on immersive technology in tourism
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