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[bookmark: _Toc2]Article summary:
1. This article reviews the similarities and differences between workplace ostracism and incivility.
2. It traces the different measures, histories, theories, and topics covered in the two literatures.
3. It outlines future research areas for both literatures, with a particular focus on research areas that may produce results that help further differentiate the two constructs.
[bookmark: _Toc3]Article rating:
Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
[bookmark: _Toc4]Article analysis:
The article is written by three authors who are experts in their respective fields of organizational psychology and organizational behavior. The authors have provided a comprehensive review of the literature on workplace ostracism and incivility, tracing their different measures, histories, theories, and topics covered in the two literatures. The authors have also discussed the similarities and differences between these two constructs in detail. Furthermore, they have outlined potential future research areas for both literatures which could help to further differentiate them. 
The article appears to be unbiased as it presents both sides of the argument equally without any promotional content or partiality towards either side. The authors have also noted possible risks associated with each construct which is an important point of consideration when discussing such topics. Additionally, all claims made by the authors are supported by evidence from relevant studies which adds to its trustworthiness and reliability. 
In conclusion, this article is trustworthy and reliable as it provides an unbiased overview of workplace ostracism and incivility while noting possible risks associated with each construct. All claims made by the authors are supported by evidence from relevant studies which adds to its credibility.
[bookmark: _Toc5]Topics for further research:
· Workplace ostracism effects
· Workplace incivility consequences
· Ostracism and incivility in the workplace
· Ostracism and incivility prevention strategies
· Ostracism and incivility in organizations
· Ostracism and incivility research
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