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1. This article examines the effects of managerialism on academic work, specifically focusing on the introduction of measures and controls to improve PhD completion times in a research-intensive UK university.
2. The authors identify three compliance types that demonstrate compliance is an interpretative process, and discuss how compliance was linked to resistance and the effects of different compliance practices on academic work.
3. The authors make two principal contributions with this paper: first, they offer insights into why compliance deserves analytic attention as a social practice in its own right; second, they analyze the impact of managerialism on higher education through the lens of compliance.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
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The article “Compliance and Resistance: How Performance Measures Make and Unmake Universities” by Kim Soin and Christian Huber (2021) is a well-researched piece that provides an insightful analysis into the effects of managerialism on higher education through the lens of compliance. The authors draw upon relevant literature to support their arguments, such as Alvesson (2013), Anderson (2008), Birnbaum (1988), Boussebaa & Brown (2016), Brunsson & Sahlin-Andersson (2000), Carr (1998), Chua (1995), Clarke et al. (2000), Contu (2008), Deem et al. (2007), Dearlove (1998), Espeland & Sauder (2007) Filippakou et al. (2010) Fleming & Spicer (2003) Fleming & Sturdy (2011) Geiger (1997) Gioia et al. 
(2013) Grove (2015) HEFCE 2003b). Furthermore, they provide detailed case studies from their research-intensive UK university which further strengthens their argument. 
The article does not appear to have any major biases or one-sided reporting, as it presents both sides equally and acknowledges potential risks associated with performance measures in universities. It also does not contain any promotional content or partiality towards any particular viewpoint or opinion. All claims made are supported by evidence from relevant literature or case studies from their research-intensive UK university, making it a reliable source for information regarding performance measures in universities and their effects on academics’ work life.
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