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1. This article examines the potential for civil discourse in cyberspace by analyzing 287 discussion threads in political newsgroups.
2. The study found that most messages posted on political newsgroups were civil, and that the absence of face-to-face communication fostered more heated discussion.
3. This study supports the internet’s potential to revive the public sphere, provided that greater diversity and volume of discussion is present.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
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The article “Democracy Online: Civility, Politeness, and the Democratic Potential of Online Political Discussion Groups” by Zizi Papacharissi is a well-researched and comprehensive exploration of the potential for civil discourse in cyberspace. The author provides an extensive review of relevant literature on civility, politeness, and democracy online, as well as a detailed analysis of 287 discussion threads in political newsgroups. The article is written in an objective manner and does not appear to be biased or one-sided. It presents both sides of the argument fairly and does not make any unsupported claims or omit any important points of consideration. Furthermore, it acknowledges possible risks associated with online political discussions such as trolling or flaming, but argues that these can be mitigated through increased diversity and volume of discussion. In conclusion, this article is reliable and trustworthy due to its thorough research and balanced presentation of arguments.
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· Online political discussion moderation
· Online political discussion group dynamics
· Online political discussion group etiquette
· Online political discussion group diversity
· Online political discussion group impact on democracy
· Online political discussion group impact on public opinion
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