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[bookmark: _Toc2]Article summary:
1. Working from home can make it difficult to form friendships with coworkers.
2. Gallup research shows that having a close friend at work is important for employee retention, peace in the workplace, and customer and partner interaction.
3. Companies are actively supporting workplace friendships by providing opportunities for employees to connect with each other.
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Appears moderately imbalanced: The article provides some useful information, but is missing several important points or pieces of evidence that would be required to present the discussed topics in a balanced and reliable way. You are encouraged to seek a more balanced perspective on the presented issues by exploring the provided research topics and looking at different information sources.
[bookmark: _Toc4]Article analysis:
The article is generally reliable and trustworthy, as it provides evidence from a Gallup opinion study done in June 2022 to support its claims about the difficulty of forming workplace friendships when working remotely. The article also cites Johnny C. Taylor Jr., president and chief of the Society for Human Resource Management, who provides insights on how workplace friendships benefit employers. However, there are some potential biases in the article that should be noted. For example, the article does not explore any counterarguments or present both sides equally; instead, it focuses solely on the benefits of having work friends without considering any potential risks or drawbacks associated with such relationships. Additionally, while the article mentions Crystal Powers' experience as a remote manager, it does not provide any evidence to back up her claims about earning trust from her employees or connecting with other managers online. Finally, some of the language used in the article could be seen as promotional content; for example, phrases like "peace in the workplace" and "make them a friend" could be interpreted as encouraging people to form work friendships rather than presenting an unbiased view of their pros and cons.
[bookmark: _Toc5]Topics for further research:
· Risks of workplace friendships
· Negative effects of remote working
· Trust building strategies for remote managers
· Online networking for remote managers
· Impact of workplace friendships on productivity
· Advantages and disadvantages of workplace friendships
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