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[bookmark: _Toc2]Article summary:
1. Dana Incorporated needed to transition from an Avaya and Nortel system to a new UC solution.
2. Continuant provided global support for the transition, 24/7 monitoring and issue resolution, a PMP certified project manager, and training for all Dana employees worldwide.
3. With Continuant’s help, Dana was able to successfully transition into the future of communications.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
[bookmark: _Toc4]Article analysis:
The article is generally reliable and trustworthy in its reporting of the case study of Dana Incorporated transitioning from an Avaya and Nortel system to a new UC solution with the help of Continuant. The article provides detailed information on the services provided by Continuant such as global support for the transition, 24/7 monitoring and issue resolution, a PMP certified project manager, and training for all Dana employees worldwide. It also provides background information on Dana Incorporated which adds credibility to the article. 
The article does not appear to be biased or one-sided in its reporting as it presents both sides equally without any promotional content or partiality towards either side. It also does not appear to have any unsupported claims or missing points of consideration as it provides detailed information on both Dana Incorporated's needs and Continuant's services. Furthermore, there are no missing evidence for the claims made or unexplored counterarguments as all claims are supported by evidence and there are no counterarguments presented in the article. 
In conclusion, this article is generally reliable and trustworthy in its reporting of the case study of Dana Incorporated transitioning from an Avaya and Nortel system to a new UC solution with the help of Continuant.
[bookmark: _Toc5]Topics for further research:
· Avaya and Nortel system transition
· Unified Communications solutions
· Global support for transition
· 24/7 monitoring and issue resolution
· PMP certified project manager
· Training for employees worldwide
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