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[bookmark: _Toc2]Article summary:
1. This study aims to improve the understanding of ELS users' switching intentions by developing an extended Push-Pull-Mooring (PPM) model.
2. The PPM model was examined based on 443 valid responses from an online survey questionnaire, and most of the study hypotheses were supported.
3. The findings should aid ELS providers in deciphering ELS users' intentions in switching to other platforms and developing relevant theories, services, and regulations.
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May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
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The article is generally trustworthy and reliable as it provides a comprehensive overview of the research topic, with a clear introduction, theoretical background, research model and methodology, results and discussion. The authors have also provided a detailed analysis of the data collected from the survey questionnaire which adds credibility to their findings.
However, there are some potential biases that could be present in the article. Firstly, the sample size used for this study is relatively small (443 respondents), which may not be representative of all ELS users in China. Secondly, the authors have only focused on Chinese ELS users when discussing their findings; thus it is unclear whether these results can be generalized to other countries or regions where ELS is popular. Thirdly, there is no mention of any possible risks associated with using ELS platforms such as privacy concerns or security issues; thus it would be beneficial if these were discussed in more detail in future studies. Finally, while the authors have discussed both push and pull effects on user switching intention, they have not explored any counterarguments or alternative perspectives which could provide further insight into this topic. 
In conclusion, overall this article is trustworthy and reliable but there are some potential biases that should be taken into consideration when interpreting its findings.
[bookmark: _Toc5]Topics for further research:
· ELS user switching intention
· Push and pull effects on user switching
· Privacy concerns with ELS platforms
· Security issues with ELS platforms
· Generalizing ELS user findings to other countries
· Alternative perspectives on ELS user switching intention
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